
Submitting a Cigarette Stamp Order



The data you see in this tutorial is completely fictitious. It was 
made for instructional purposes only. Any resemblance to a 

real person or business is completely coincidental.



Once you are logged in to myconneCT, the Summary page is displayed. All of your accounts are displayed 
here by default. Locate your Cigarette Distributor account. 

To begin, click the Order Cigarette Stamps hyperlink. 



Enter the quantity of rolls/pads you would like to order, then click Next.

Note: Stamp orders received prior to 9:00am EST on business days will be processed and shipped the same day.



Select whether or not you are making a payment with the order, then click Next.

Important: Payment is required unless you have a bond on file with available credit.



Select the proper payment channel, then enter your banking information and confirm the payment amount. 



Once you have entered all required banking information, click Next.



Review the Shipping Address and enter your Shipping Service information, then click Next.

Note: If the shipping address is incorrect, return to the Account Summary page and open the More… menu. You 
can update your address by clicking the Manage Names & Addresses hyperlink.



Review your Cigarette Stamp Order request. 



Once you have 
reviewed  the 

Cigarette Stamp 
Order request, 
click Submit. 



Upon successful submission of your Cigarette Stamp Order and payment (if applicable), you will be 
directed to a Confirmation page. Click OK to return to the Account Summary. 



Click here for more tutorials!

https://portal.ct.gov/DRS/myconneCT/Tutorials

